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EXECUTIVE SUMMARY

® Prevalence of sexual harassment in the workplace is
high with 2 out of 5 say they have encountered sexual
harassment behaviour in the last 5 years.

® Most experienced harassment from a peer or a senior
person in the office.

® Less than half of them reported the harassment to an
authority, mostly attributing it to wanting to forget about
the incident, did not think it was severe enough or that
there was not enough evidence of the harassment.

® Of those who reported the harassment, findings
indicate that persons in authority require additional
training in guiding survivors more effectively through
the reporting and recovery process.
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METHODOLOGY & SAMPLE PROFILE

The study was
conducted via Ipsos’
online panel from 3rd to
9th Nov 2020.

A sample of n=1,000
Singapore Citizens
and Permanent
Residents were
surveyed.

The sample consists of
persons engaged in
paid work (full-time,
part-time, self-employed
and freelance) in the
last 5 years, with
guotas placed on age,
race and gender.

Male 48%

ETHNICITY

. Chinese . Malay
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CITIZENSHIP STATUS AGE GROUP

<

89%

Singapore Citizen [ | Singapore PR

EDUCATION LEVEL

1%

Primary
school
or
equivalent

13%

Secondary
school or
equivalent

7%

]
ITE/
Vocational
institute

6%
]
Junior
college/
Pre-U

17%

36%

18% 19%

H B
m B

18-24

26%

. .

Polytechnic Tertiary
degree
or
equivalent

25-34

12%

Graduate
diploma

35-44

45-54 55 and above

13%

m -
|

Master's Doctorate Other
degree degree diploma
and
professional
qualification

Sample size: 1,000 ﬁ




PREVALENCE OF
SEXUAL

HARASSMENT IN
THE WORKPLACE




When asked a direct question, 1 in 5 say they have been sexually
harassed in the workplace. This is similarly asserted by both men
and women.

In the last five years, have you ever been sexually harassed in the workplace?

QAL: Workplace sexual harassment can occur when one party at the workplace (including but not limited to colleagues, supervisors, clients and contractors)
demonstrates behaviour of a sexual nature that causes or is likely to cause harassment, alarm or distress to another party. Examples of behaviour that may be
considered harassment include (but not limited to): using threatening, abusive, or insulting language, comments or other non-verbal gestures cyber bullying stalking

Males 21%u Females 22%

Females 70%l lMales 73%

Males S%u Females 7%

Unsure I 7%

Prefer not to say | 1%

Base size: All respondents n=1,000. (Males n=475, Females n=522, Non-Binary n=3)

7 — © Ipsos | Workplace Sexual Harassment | AWARE Dec 2020

awdare,




awar
However, when specific harassment situations were described, 2 in 5 =

reported that they had experienced such behaviours - indicating a
major gap in understanding of what constitutes sexual harassment

Experienced at least one form of Have you experienced any of the following workplace sexual harassment behaviours

workplace sexual harassment within the last five years?

behaviour within the last five years QA2: Thinking of all your workplace relationships (colleague/peer, boss/senior, senior management, subordinate, contractor/funder/regulator), please indicate whether
you have experienced any of the following workplace sexual harassment behaviours in your current or previous workplaces within the last five years.

N Yes, | have experienced this

Yes Crude and distressing remark, joke or gesture of a sexual or sexist nature that made you - 18%
(]
feel alarmed, distressed or harassed

Received pictures, jokes, texts or gestures of a sexual or sexist nature through digital com... - 18%
communications that are unwelcome, alarming, or distressing

Had alarming/offensive remarks made or questions asked about your appearance, body, or - 16%
sexual activities ’

Been touched physically in a way that was unwelcome, alarming and distressing - 13%

Base size: All respondents n=1,000.

Received unwanted attempts to establish a romantic and/or sexual relationship despite . 11%
your efforts to discourage it ’

% Yes, by gender

Been asked, indirectly or directly, to flirt, dress provocatively or use sexual gestures to im... . 9%

. 41% o
Had your career prospects threatened if/when you did not respond favourably to l 79 No. of unique yes
’ 40% unwelcome sexual favours/advances ? res pondents:

Been subjected to promises/hints at enhanced career prospects !n return for a sexual I 6% Base size: All respondents n=1,000.
favour that caused you alarm, distress or harassment
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Offensive remarks about a person’s appearance and offensive digital
content most often experienced, indicating a lack of understanding
of what is considered inappropriate behaviour in the workplace.

Had alarming/offensive remarks made or questions asked about your appearance, body, or sexual activities (n=107

Received pictures, jokes, texts or gestures of a sexual or sexist nature through digital communications (such as social media and
messaging platforms, digital cameras or emails) that are unwelcome, alarming, or distressing (n=117

)
)
Crude and distressing remark, joke or gesture of a sexual or sexist nature that made you feel alarmed, distressed or harassed
(n=129)

)

I
I
I

Been touched physically in a way that was unwelcome, alarming and distressing (n=90 -
Average number of

times experienced
harassment behaviours

Received unwanted attempts to establish a romantic and/or sexual relationship despite your efforts to discourage it (n=71) 3

In current an d /O r Been asked, indirectly or directly, to flirt, dress provocatively or use sexual gestures to impress a client or a senior staff member
p reVi ous wor kp I aces that made you feel alarmed, distressed or harassed (n=63

within the last five years

3
2
)
Had your career prospects threatened if/when you did not respond favourably to unwelcome sexual favours/advances (n=44) 2
Been subjected to promises/hints at enhanced career prospects in return for a sexual favour that caused you alarm, distress or )
harassment (n=38)

QAZ3: You indicated that you experienced the following behaviour(s), please indicate how many times you have experienced each harassment behaviour in your current
and/or previous workplaces within the last five years.
Base size: All respondents n=1,000
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Sexual harassment was mostly experienced by those in non- =

managerial positions, from their peers or seniors in the organisation.

Were you holding a managerial role when the last incident of What was your relationship

workplace sexual harassment occurred? with the harasser?

A colleague who is my peer 29%
Manager 24%
A senior person from my organization who | 20%
did not directly report to ?
Senior management 11% M . .
y boss or a senior person in my 17%
organization °
| was ""_)t holding a 54% A person outside of the organization but ... 9%
managerial role then may have influence over my progression /
performance, such as a client, funder etc
A subordinate = 5%
Others 4%
Stranger (e.g. Met at a networking event) = 5%
Prefer not to sa 7%
y 6 Others | 2%
Prefer not to say 13%

QA7. Thinking back to the last incident of workplace sexual harassment you experienced, were you holding a
managerial role then? A managerial role refers to any role where you had employee(s) reporting to you.

QAB8. Thinking back to the last incident of workplace sexual harassment you experienced, what was your relationship
with the harasser?

Base size: Those who have experienced workplace sexual harassment n=408
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REPORTING OF
SEXUAL
HARASSMENT &
OUTCOMES




. . . .. _ aware,
Only 3 in 10 of survivors reported the incident to an official authority,

and mostly to a senior person within the organisation they work for.

Did you report the incident to any of the official

reporting channels?

Reported the harassment to my boss or

0,
senior person within my department 14%
Reported the harassment to a senior
. 9%
person outside of my department
Reported the harassment to the Human
P 10%

Resources department
33% reported the incident to

at least one channel
Reported the harassment to the Tripartite... 4%

Alliance for Fair and Progressive Employment Practices (TAFEP)

Reported the harassment to the police | 1%

‘ (

Reported the harassment to other parties | 3%

' | did not report the sexual harassment ]
. 55%
\ incident
| 67% unreported / preferred
-l

not to say

Prefer not to say 12%

QA9. Thinking back to the last incident of workplace sexual harassment you experienced, did
you report the incident to any of the official reporting channels? Please select all that apply.
Base size: Those who have experienced workplace sexual harassment n=408
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7 in 10 received a response to their report.

Received a response after reporting the incident

B ves B No B Prefer not to say

QBL. Did you receive a response after you reported the incident?
Base size: Those who reported the incident n=133
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_ _ _ aware
About half of the survivors received a negative response or

reaction on reporting the incident.

Reactions / responses received when the incident was reported to...

Boss / a senior person A senior person outside Human Resources
Overall )
within your department your department department
Positive Reaction / Response
Representatives were not dismissive of the
sexual harassment complaint
81% 76% 85% 81%

Representatives checked in on my safety

Representatives provided a clear explanation of guidelines and/or
reporting process

Negative Reaction / Response

Representatives tried to explain away the harassment

55%

54% 46% 58%

Representatives discouraged me from filing an official report
| received a response several days after | filed the report
| received a response several weeks after | filed the report

| did not receive a response

Prefer not to say / Others 2% 5% 4% 3%

Base size: Those who have reported the incident to... (n = 95) n=41 n=26 n=31

QB2: Which of the following best fits the reactions/responses received from __ when you reported the incident? Please select all that apply.
* Data not shown for those

14 - © Ipsos | Workplace Sexual Harassment | AWARE Dec 2020 who reported to TAFEP or
the Police due to low sample
base. See Appendix for data.




. _ _ aware
About 2 iIn 5 cases saw the harassers being reassigned or

dismissed. But about another fifth report that there were no
consequences for the harasser despite evidence of the harassment.

Harasser was transferred or reassigned such that | had a significant reduction in 25%
the need to interact with the harasser ?
Harasser was dismissed from the position 21%
Harasser was suspended temporarily but returned back to work following 219%
suspension ’
Harasser was issued a warning letter 21%

The case was closed despite evidence and/or witnesses to account for the

What were the outcomes of your harassment, with no punishment to the harasser 17%

complaint / report to the
company / organization?

The case was closed due to lack of evidence 13%

The harasser was given mandatory counselling 8%

| was reassigned such that | had a significant reduction in the need to interact

0,
with the harasser 8%

| am not aware if any actions were taken 8%

The case was escalated to the police 4%

No action was taken 4%

QB4a. You mentioned that you reported the incident in your company/organisation, what was the outcome of your Others 4%
complaint/report? Please select all that apply.
Base size: Those who have reported the incident to the company n=113
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Survivors were not inclined to reporting the harassment as they just
wanted to forget about it, did not think the case was severe enough

or believed that they did not have enough evidence.
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| just wanted to forget about it

| did not think the harassment experienced was 'severe' enough
| thought I didn't have enough evidence

| feared that no one would believe me

| did not want the report to impact my professional career

| didn’t believe that official channels will do anything about it

| feared damage to my reputation

| feared retaliation from harasser and/or company

The company did not have any official reporting procedure or workplace
anti-harassment policy in place

| feared being told it was my fault that the harassment happened

| was not aware of reporting procedure/policies in the company

| did not want the harasser to get in trouble

| did not have HR personnel/department to report the harassment to
Others

The harasser had a close relationship with HR

| was pressured not to report

33%

30%

24%

20%

18%

18%

17%

14%

14%

12%
12%
9%
8%
7%
4%

2%

16% | 16% | 20%
36% 1% 7%

2% | 2% | 2a%
% | 2% (8%
0% 23% | 2%
s |2 | 1s%

6% [ 3% | 3%
6% 19% | 13%

0% | s
28%  6%6%
40% [ 13%
25% | 13%
20% | 20% | 20%

QC1a. Thinking back to the last instance of workplace sexual harassment you experienced, what were some of the reasons for not reporting it? Please select all that apply.
QCl1b. Please rank the top 3 reasons for not reporting the harassment incident, with 1 being the primary reason.
Base size: Those who did not report the incident to the company n=226
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